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Zijun graduated with a first class Bachelor in Economics from 
Northwest University of Politics and Law in China and gained her 
Postgraduate certificate in Education (focusing on counselling) with 
merit.

She is a certified Arbinger Facilitator. Before joining Arbinger, Zijun was 
a school lead counselor who led a team of counselors. She 
implemented initiatives to meet the needs of her team as well as the 
students and was active in establishing school-community partnerships 
that supported student development and educational outcomes.

Her adopted counselling model which embedded time management, 
life and people skills have been proven helpful. It has helped team 
members to be effective in their counselling roles and supported 
students in their development of academic, personal/social/emotional, 
and career skills.

Currently, her main responsibility is supporting the facilitation of 
outward mindset workshops with a heavy emphasis on supporting 
leaders/individuals and teams through the post-workshop 
implementation for sustainable transformation.

PANG ZIJUN (LYNN)

To date, she has supported 
numerous organisations and their 
leadership teams including:

• T-Systems Malaysia

• Tenaga Nasional Berhad, Malaysia

• Red Ribbon Bakeshop

• Amman Mineral, Indonesia

• PLUS, Malaysia

• Metro Pacific Tollways Corporation

• Dentons (China) Xian Office

• Ouroboros Overseas Study
Counselling Studio, China

Facilitator/Implementation Consultant | Arbinger Singapore/Malaysia

Arbinger is the world leader in mindset change. Through training, consulting, coaching, and implementation tools, 

Arbinger enables individuals, teams, and organizations to change from the default self-focus of an inward mindset to the 

others-inclusive focus of an outward mindset. Arbinger provides strategies and behavioral reinforcements that sustain this 

change. The result is dramatic and sustained improvement in the key success indicators of our client organizations—in 

their levels of collaboration, employee engagement, accountability, revenue growth, market share, and profitability.




